
Introduction to Insurance Policy Management (IPM) and Electronic Vehicle Registration 
(EVR) in ATLAS 
 

1 

©  : Doc. # IntroIPM-EVR-01 - Version 08/27/2019 
 

  
 
 
 
 
 
 
 
 
 
 
 
 

Introduction to Insurance Policy 
Management (IPM) and Electronic 
Vehicle Registration (EVR) in ATLAS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
IMPORTANT: This is a transitional document outlining the differences between the current 
system (ALARS) and the new system (ATLAS), which will be implemented on November 12, 
2019. Many of the IPM business rules will be implemented on a staggered basis during the 
spring and summer of 2020. 
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Insurance Policy Management (IPM) and Electronic Vehicle 
Registration (EVR)  

Overview 
The Registry of Motor Vehicles (RMV) will replace its 33 year old operational mainframe system, 
known as ALARS, with a modern application provided by Fast Enterprises, known as ATLAS.  
 
The first ATLAS Release (R1), implemented on March 26, 2018, included Driver Licensing 
functions, including Safe Driver Insurance Plan (SDIP), license adjudication, and revenue 
management.  
 
The second and final release, ATLAS Release 2 (R2) Vehicle Services, to be implemented on 
November 12, 2019, includes the vehicle registration and title processes, insurance policy 
management, vehicle inspections, registration revocations, and the final revenue processes.  
 
The methodology the RMV has adopted to facilitate the conversion from ALARS to ATLAS is to 
convert current state as close to “as is” as practical. For Electronic Vehicle Registration (EVR), 
this means that the basic Registration and Title transactions are not changing significantly for 
day one, but the transport and the interface is. For IPM, the Batch Transactions are not 
changing significantly for day one, but we will be offering new Web Services and eServices 
Insurance Portal access that was not available before. In this manner, the RMV is trying to 
reduce risk and effort for the R2 implementation. Using this approach, our EVR partners can test 
the transactions they are familiar with over the summer and into the fall for day one 
implementation. The new EVR transactions will be available for implementation on April 6, 2020. 
This will provide ample time for both the stabilization of ATLAS and the testing of the new 
transactions by the EVR Service Providers, both current and new. For the Insurance Policy 
Management (IPM) Service Providers, the Batch Transactions are very close to the current 
transactions and are available for testing from July 22, 2019 through October 18, 2019 and again 
after December 16, 2019. In addition, the new Web Services Transactions will also be 
available for testing for those partners that chose to participate, which is strongly encouraged. 
Post R2 implementation and stabilization, we will be offering enhanced/additional EVR 
transactions and potentially enhanced IPM Transaction Processing. In this manner, our EVR and 
IPM partners can test the Batch and Web Services Transactions that will be available for day 
one over the summer and early fall 2019. We also expect that as our Business Partners test 
these transactions, issues and errors will be identified that will cause the transaction functionality 
to evolve. This is not to suggest we expect a lot of change and that the specifications are 
evolving, rather it is to acknowledge this is a large effort and there are bound to be some needed 
adjustments that the testing process will identify. 
 
This document is being issued in draft form reflecting this somewhat iterative approach and it will 
be updated as the project progresses. This document includes a summary of the current state of 
IPM and EVR, the proposed future state for R2, the natural nexus of these two programs and the 
vision for post R2 changes and enhancements. This isn’t to suggest that there will be wholesale 
change after R2, but it is to acknowledge that we expect some change and evolution. The RMV 
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seeks and encourages questions and comments at every step of the way during this joint and 
collaborative process so that both the successes and challenges are known. 
 
What follows is some background information on Massachusetts’ somewhat unique auto 
insurance rules and process followed by a description of the current Registration and Insurance 
Policy Management (IPM) Program. This is followed by a description of R2 for both programs 
and then the planned and potential enhancements to both programs. 
 

Mandatory Insurance  

The General Laws of the Commonwealth of Massachusetts (Chapter 90, Section 1a) require 
proof of automobile insurance prior to the RMV issuing a registration. In Massachusetts the 
insurance is associated with the registration/vehicle/owner combination as opposed to a specific 
licensed operator. In addition, and also by law, all registrations are issued in the name of the 
vehicle owner, so the owner and registrant are always one and the same. In this manner, since 
every registered motor vehicle is insured, so is any licensed and authorized operator of a motor 
vehicle insured. 
 
The verification of insurance by the RMV for a New Vehicle Transaction is accomplished via a 
two-step process: 
1. Via a literal or electronic affixing of a stamp on a registration form that indicates the carrier, 

agent and insurance policy effective date. 
2. Via an electronic transaction that posts a Policy Record (company, policy number, policy 

type, policy effective and expiration dates) associated with a registration/vehicle/owner 
combination to the current RMV Registration system (ALARS). 

 

The Current Registration Process in ALARS 
The following sections describe the processing instructions effective prior to the ATLAS 
Release 2 (R2) implementation on November 12, 2019. 
 

New Registrations  
The general sequence for a new (new to the owner) vehicle transaction is outlined below. 
Approximately 50% of these transactions begin at a dealer or agent using the Electronic Vehicle 
Registration (EVR) process. In the case of a dealer, they will contact either the customer’s 
insurance agent or carrier for proof of insurance. For all other “new” vehicle transactions, which 
are generally private sales, the owner contacts either an insurance agent or the carrier directly. 
For instances where the EVR location is not an agent or carrier (typically a dealer) the dealer will 
fax the RMV-1 form that has been produced from their dealer management system to the agent 
or carrier where they will manually stamp the form for proof of insurance and then fax it back to 
the dealer. The dealer will then complete the registration process. In the private sales case 
where the customer has contacted the agent or carrier and they are part of the EVR process, 
they will complete the registration process. In either case, the dealer or agent collects the fees 
and the customer leaves with a new registration, and in many cases new plates and decals. 
 



Introduction to Insurance Policy Management (IPM) and Electronic Vehicle Registration 
(EVR) in ATLAS 
 

5 

©  : Doc. # IntroIPM-EVR-01 - Version 08/27/2019 
 

For those cases where the customer has contacted a non-EVR agent or carrier directly and 
depending on the agent/carrier, they either provide the customer with a manually completed 
RMV-1 and manually stamp it or they provide what is referred to as an electronic RMV-1, which 
is a .PDF file, where much of the information has been completed from the agent’s or carrier’s 
system, including an insurance stamp. The owner or a runner will take the completed RMV-1 
form to an RMV Service Center where the information is entered, fees are collected, and the 
registration document, plates and payment receipt is issued. In these examples, the registrant 
leaves with a registered vehicle (plates, decals, registration, and the RMV system is updated). 
 
In all these cases, the documents (e.g., application, title, etc.) are manually Batched, sent to a 
central location, scanned, and then sent to a storage warehouse. 
 

Registration Renewals 
Approximately 45-60 calendar days prior to the registration’s expiration date, the RMV will send, 
via First Class mail, a Registration Renewal Application (RMV-2 form) to the registrant. There 
are two versions of the RMV-2, one where the registrant is required to obtain proof of insurance 
(an insurance stamp) and the other where they are not. This determination is made at the time 
the renewal file is extracted (45-60 days prior to the registration expiration date) by determining if 
there is an insurance policy associated with the registration that will be “active” on the first day of 
the renewed registration, e.g., does the insurance policy associated with the registration have an 
expiration date that postdates the registration expiration date (which is always the last calendar 
day of a month). If there isn’t an active policy, the insurance stamp is required. The problem this 
approach creates is when the registration and policy are coterminous (frequently the case in 
annual registrations) and the carrier has not posted the renewal policy prior to the renewal 
extract, the registrant will receive an RMV-2 requiring an insurance stamp.  
 
NOTE: All trailers with a registered weight of 3,000 lbs. or less are not subject to this process 
and always receive the No Insurance Stamp Required renewal. The registrant has four options 
for processing the renewal: Online, via mail, in person, via an EVR location, or at an RMV 
Service Center/AAA location. If an insurance stamp must be obtained, the online process is not 
available. However, because the RMV uses the same insurance verification logic described 
above when the Renewal Transaction is processed, it is possible that the renewal policy has 
posted and this would allow the renewal to process successfully without an insurance stamp. If 
the renewal is processed online or via the mail, the registration and decals are mailed to the 
registrant. In the case of leased vehicles, this means both the RMV-2 and registration are 
currently being sent to the Lessor. 
 

The Current Insurance Policy Management Process in ALARS 

Policy Creation  
The carrier has 23 calendar days after the registration is issued to post the electronic insurance 
Policy Record. Conceptually, this is a matter of matching the insurance policyholder and insured 
vehicle information with the RMV registration/owner/vehicle information. In practice, this match 
has two challenges (1) different information and (2) timing. In the case of the different 
information, the RMV records vehicles in the name of the owner who may or may not be the 
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policyholder. When a vehicle is first registered, the carrier does not know the registration number 
as it is an artifact of the registration process. The 17-character VIN is not always recorded the 
same on both systems (the RMV is more particular regarding this than some of the carriers). As 
a result, the matching of the vehicle information, the owner/policyholder information, and the 
registration information can be challenging. The timing is equally interesting as one cannot post 
a Policy Record and associate it with the registration/owner/vehicle information prior to the 
vehicle being registered. However, the printed RMV-1 is valid for 30 calendar days from the date 
it is stamped. Therefore, it is not uncommon for a carrier to try to post a policy for a vehicle that 
has not been registered yet. In this manner this rather simple transaction becomes challenging 
due to the different business practices between carriers and the RMV. Today, if the RMV does 
not receive this Policy Record within the 23 calendar days, the only consequence (from the RMV 
perspective) is that this results in the information being placed on a monthly No Policy Report 
and sent to carriers. The carrier is supposed to address the registrations that are on the No 
Policy Report. However, there is no RMV enforced consequence if they do not.  
 

Policy Maintenance 
Once a policy has been posted, the carrier can add/delete registered vehicles, amend the policy 
particulars, renew the policy and cancel the policy. While all of these are important, it is the 
cancellation that generates the greatest interest. The RMV will generally accept a cancellation 
prior to and after the cancellation effective date as long as the cancellation effective date is 
within the original policy’s effective dates. In the case of a cancellation, the carrier will post and 
the RMV will note the policy cancellation (including any carrier reported unpaid premium) and 
look for a new proof of insurance for all of the registered vehicles that were associated with the 
cancelled policy. If that proof is not provided within 23 calendar days after the cancellation 
effective date, the RMV will send a registration revocation notice to the registrant. This notice 
has a 10 calendar day grace period for the registrant to provide proof of insurance. If, within the 
10 calendar days, either the carrier does not post a Policy Record or the registrant does not 
provide proof via a stamped form, the registration will become revoked at 12:01a.m. on the 11th 
day. The registrant must stop operating the motor vehicle and is required, in addition to providing 
proof of insurance, to also pay a $50 reinstatement fee. 
 
Massachusetts General Law, Chapter 175 Section 113a(2) states in part:… that said 
cancellation shall not become effective unless the company … immediately upon the intended 
effective date of the cancellation of the policy, whether proposed by the company or by the 
insured, forwarded to the registrar of motor vehicles a notice, in such form as he may prescribe, 
containing such information to apprise the registrar of the particular motor vehicle registration on 
which the insurance is intended to be cancelled.  
 
The practical effect of this provision is that in order to complete the insurance policy cancellation 
with an insured, the carrier must: 

 Have a policy posted to the ATLAS, and  

 The carrier must cancel that policy in a timely manner. 
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Policy Expiration 
In ALARS, when a policy expires, the RMV does not take any action. However, Massachusetts 
General Law, Chapter 175 Section 113a(6) states in part: The insured shall have the option to 
purchase and the insurer shall not refuse to issue an annual motor vehicle policy or bond 
providing coverages in accordance with this chapter and chapter ninety containing any expiration 
date as the insured may elect.  
 
As a result of this provision, when a carrier has decided they are not going to renew a policy, 
many will both send a “non-renewal” notice to the insured and will also send a cancellation notice 
effective the policy expiration date to the RMV. In this circumstance, the same sequence of 
events outlined for a cancellation will transpire. Otherwise, the RMV takes no action when a 
policy expires. 
 

The Post ATLAS Release 2 (R2) Process 
There are several changes that will take place with Release 2 (R2), these are outlined below 
following the same topical path as above. The RMV has noted changes that are effective on R2 
go live (November 12, 2019), those that are effective post-release and those that will be phased 
in over time. In addition, the RMV is introducing a new Get Ready Registration Transaction 
that has the potential to significantly transform the registration and IPM Program. This process is 
presented first, to explain the changes and differences. 
 

Registration and Policy Get Ready 
The RMV is introducing Web Services that will go live with R2 that will allow IPM and EVR users 
(and/or their selected processor) to Get Ready a “new” registration. (NOTE: This transaction is 
only available via the Web Services; the RMV does not provide eServices Insurance Portal 
access to this function.) This Web Services will allow the user to enter all of the information on 
the new Registration and Title Application using an interactive Web Services to accomplish this 
task. As an example, the user can identify the owner and their address using the FID or DLN and 
get that information from the RMV using the Web Services. For existing vehicles, users can 
obtain the vehicle description directly from the RMV. For new vehicles, users can obtain the 
description directly from the RMV using the VIN decoding process and the applicable values in 
the case of casual sales. In general, the user will be able to undertake, validate and complete the 
new Registration and Title Application form in total. Once completed, the RMV will save the 
information on ATLAS and present the user (via the Web Services) with a .PDF version of the 
new Registration and Title Application form (or a letter version of this form) that also contains a 
Quick Response (QR) code. This will be printed and the owner or runner will then take this 
completed form to the RMV for processing. Once at the RMV, the clerk will, based on the QR 
code, retrieve the information from ATLAS, verify the documentation, scan the documents, 
collect the fees and issue the registration and plates and decals (if needed). Since this is a much 
simpler transaction where all of the information has already been verified, the RMV is 
contemplating a separate Get Ready line in some or all of our Service Centers for these 
applications. The Get Ready Web Services Transaction will have the functionality to process a 
new Registration and Title and a Registration Transfer Transaction after R2 implementation 
The RMV anticipates in excess of 1,400 agents will have this process available to them at this 



Introduction to Insurance Policy Management (IPM) and Electronic Vehicle Registration 
(EVR) in ATLAS 
 

8 

©  : Doc. # IntroIPM-EVR-01 - Version 08/27/2019 
 

time. The reason for this is all of these agents (via Service Providers) are already consuming the 
SDIP Web Services as part of R1 and for them, this is a logical extension of those processes. 
And (via the Service Providers) these agents are already printing the current RMV-1 as an 
artifact of their business process. 
 
After R2, the RMV intends to enhance the IPM reporting process in ATLAS to allow for carriers 
to append policy information to a pending Get Ready Transaction. This change, assuming a 
significant uptake in the use of the Get Ready Transaction, would address many of the timing 
problems carriers experience in policy reporting. This enhancement could also be used by 
carriers who are currently creating the .PDF file of the RMV-1 to completely replace that process 
and avoid any policy update (be it new or a change of vehicle) to the policy management system. 
Or, this could also be used by large fleets that are insured by carrier to both have the policy 
information and the registrations/vehicle information completed via the Get Ready Transaction. 
(In theory, this process could also be used to replace the current back and forth insurance stamp 
process; this process is being reviewed with the user community.) The RMV believes this 
transaction has a lot of potential to both address many of the issues the collective community 
have in processing insurance transaction and improve our collective customer service. In all of 
these cases, once the transaction is completed on ATLAS, both the registration and policy 
information would be present and no further action would be required by the carrier. The posting 
of the transaction would also appear on the Notice to Carrier report. 
 
In order to appreciate the general new vehicle registration business, here are some numbers for 
calendar year 2017. There were approximately 1.4M new vehicle registrations (same definition 
as above, the vehicle was “new” to the owner). Of these 840k involved new plates, 440k were 
plate transfers and the remainder were registration or title only transactions. Of these, 670k or 
48%, were processed via the EVR process. Of the non-EVR registrations, one Service Provider 
accounted for 250k of the printed RMV-1 forms, largely via the insurance agents.  
 

The Post Release 2 Registration Process 
The following sections describe the registration processing instructions effective as of the 
ATLAS Release 2 (R2) implementation on November 12, 2019. 
 

New Registrations 
For those customers that are serviced via the Electronic Vehicle Registration (EVR) process 
(approximately 50% of all new vehicle registration transactions), there are currently six 
transactions available via two current Service Providers. In addition to these six, an additional 
eight Get Ready transactions will be available when Release 2 goes live on November 12, 2019. 
They are: 

 Registration Transfer (both EVR and Get Ready) 

 New Registration and Title (both EVR and Get Ready) 

 Registration and Plate Cancellation  

 Registration Inquiry 

 Registration Renewal 

 Add Person Owner 

 Registration Only (Get Ready only) 
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 Title Only (Get Ready only) 

 Salvage Title (Get Ready only) 

 Surviving Spouse (Get Ready only) 

 Summer/Winter Swaps (Get Ready only) 

 Title Add Registration (Get Ready only) 
 

All of these transaction will be available when Release R2 goes live on November 12, 2019. 
However, these transactions will be enhanced to allow the end users (generally dealers and 
insurance agents) to scan documents, order and record inventory and print the new RMV-1 form. 
Practically speaking, the end users (dealers and agents) will not be equipped to undertake the 
enhanced version of these transactions on day one. Therefore, there will be an agreed upon 
schedule to convert the end users, between late February 2020 and July 2020, to undertake the 
new functionality.  
 
Effective April 6, 2020, the RMV will allow the following additional transactions and additional 
Service Providers: 

 Duplicate Registrations (EVR only) 

 Duplicate Titles (EVR only) 

 Registration Only (both EVR and Get Ready) 

 Title Only (both EVR and Get Ready) 

 Salvage Title (both EVR and Get Ready) 

 Registration Reinstatements (EVR only) 

 Surviving Spouse (Get Ready only) 

 Summer/Winter Swaps (Get Ready only) 

 Title Add Registration (Get Ready only) 
 
The general sequence for a new vehicle transaction completed via the EVR process will not 
change, e.g., the dealer will still contact either the customer’s insurance agent or carrier, fax the 
new Registration and Title Application (RTA) Form for insurance verification, and then EVR 
user will complete the transaction.  
 
For those customers not serviced via an EVR location, the owner will continue to contact either 
an insurance agent or the carrier directly. For instances where the agent or carrier is a Get 
Ready user, they will obtain the information necessary to complete the new Registration and 
Title Application (RTA) Form via their or their provider’s internal systems and the Web 
Services interface to the RMV. The transaction will be saved for 30 calendar days on ATLAS, 
the owner/runner will receive a new letter type document in lieu of the new Registration and Title 
Application that will include a QR code that identifies the specific Get Ready Transaction that 
created the form. As stated before, the RMV is considering a separate line or some form of 
expedited service for both the runner and registrant for the Get Ready Transactions. For those 
instances where the agent or carrier is not using the Get Ready option, they will continue to 
provide the customer with a manually completed new Registration and Title Application (RTA) 
Form and manually stamp it. Or, they will continue to provide what is referred to as an 
“electronic” new RTA Form, which is a .PDF file where much of the information has been 
completed from the agents or carriers system which also includes the insurance stamp.  

https://atlas.massrmv.com/Portals/54/Docs/MA%20RMV%20Registration%20and%20Title%20Appliation%20-%20FINAL%20-%207-29-2019.pdf
https://atlas.massrmv.com/Portals/54/Docs/MA%20RMV%20Registration%20and%20Title%20Appliation%20-%20FINAL%20-%207-29-2019.pdf
https://atlas.massrmv.com/Portals/54/Docs/MA%20RMV%20Registration%20and%20Title%20Appliation%20-%20FINAL%20-%207-29-2019.pdf
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NOTE: On, November 12, 2019, the RMV will allow for both the old RMV-1 and new Registration 
and Title Application forms. The old RMV-1 will be accepted as long as it was “stamped” prior to 
November 12th.  
 
The owner or a runner will take the completed RMV-1 form to an RMV Service Center where the 
information is entered, fees are collected and the registration document, plates and payment 
receipt is issued. 
 
In addition to the changes outlined above, the RMV is also making the following internal 
changes: 

 All documents processed via a Service Center/AAA location will be scanned at that location 
as part of the transaction, retained for 30 calendar days, and then shredded. This means a 
scanned image of the documents used to process the transaction will be available for 
viewing (and problem correction) coterminous with the completion of the transaction. 

 This document scanning process will be extended to the EVR users in the spring of 2020. 

 The RMV will record a garage address associated with each registered vehicle. This is the 
place the vehicle is kept overnight, is used for excise tax purposes and will augment the 
current garage code. 

 The RMV will move to real-time VIN and vehicle value verification, which will result in better 
and timelier vehicle descriptions and values. 

 The RMV will move away from all of the codes it uses, for example we will offer additional 
vehicle colors and print them in plain English, we will move away from the NCIC vehicle 
make codes to the actual make name (MNNI vs Mini Cooper). 

 The lessor/lessee information will be enhanced and retained even after the registration has 
expired or been cancelled. 

 Mailing, residential, and garage addresses will be validated at point of entry. Mailing and 
residential addresses will be validated via the United States Postal Service (USPS) software 
and the garage address will be validated via the Massachusetts Bureau of Geographic 
Information (MassGIS) services. 

 The RMV will allow online plate swaps (most commonly these are normal Private Passenger 
Plates being swapped for one of the specialty plates). In these cases, the plate will be mailed 
to the customer within a week.  

 Issuance of Temporary Registrations for the specialty plates not available at a Service 
Center/AAA/EVR location. The temporary plate is for Massachusetts residents only and will 
expire in 20 calendar days (it can be extended if there is a delay in sending the plate). The 
permanent plate will be mailed to the customer with in the 20 day period. 

 

Registration Renewals 
The RMV will continue to, approximately 45-60 calendar days prior to the registrations expiration 
date, extract and send an RMV-2 form to the registrant via First Class mail. The RMV will also 
send an email notice to the Lessee (as long as they have provided their email address) and 
(TBD) also mail them an RMV-2. The insurance stamp required and the no stamp required 
versions of the RMV-2 will be retained. The logic to make this determination will be changed to 
look at whether or not an active policy is associated with the registration/vehicle combination at 

https://www.usps.com/
https://www.mass.gov/orgs/massgis-bureau-of-geographic-information
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the time the form is being printed (vs looking for an active policy effective the first day of when 
the registration would renew). This same logic will also be used when the renewal is processed, 
e.g., the test will be whether or not an active policy is present at the time the transaction is 
processed. In addition, all trailers, regardless of weight, will receive the “insurance stamp not 
required” version of the RMV-2. These changes will result in a larger portion of the “insurance 
stamp not required” RMV-2 forms meaning a larger number of registrants will be able to process 
their renewals online. The eServices Insurance Portal version of the registration renewal 
transaction will also be enhanced, especially for registrants who own multiple vehicles where 
they now have to process the renewals one at a time. The RMV will continue to mail the 
registration and decals for those renewals that are processed online or via the mail. However, for 
leased vehicles, this will be sent directly to the Lessee with an electronic notice of same going to 
the Lessor. 
 

The Post ATLAS Release 2 (R2) Policy Management Process 
The following sections describe the processing instructions effective as of the ATLAS Release 2 
(R2) implementation on November 12, 2019. 
 

Policy Creation 
The carrier will continue to have 23 calendar days after the registration is issued to post the 
electronic Policy Record. For the policies that are reported via a Batch process, this is not 
changing with the match criteria for vehicle/owner/policyholder generally remaining the same. 
The Web Services version of this transaction is changing significantly. The carrier will use the 
available inquiry transactions to identify the owner, vehicle and (optionally) registration unique 
keys and then will use these to process the transaction. In this manner, both the information 
mismatches and the timing issues are avoided. (NOTE: For those carriers that adopt the Get 
Ready process, the need to even undertake this effort as a separate process can be eliminated). 
The RMV will also be providing free access to an eServices Insurance Portal that will contain 
all of the functionality that was present in ALARS. For those that had access to these screens, 
this will be a change in the format of the data, generally to match already familiar information 
from R1 and the SDIP process. For those carriers and agents that did not have direct access to 
the RMV, this will be a noticeable enhancement. The RMV will also offer a Notice to Carrier that 
is a daily file of all new, renewed, or amended registrations transactions where the carrier is 
listed as the insurer of record. This “insurer of record” is based on the presence of an active 
Policy Record or on the insurance notation on the registration. In this manner, the carrier can (if 
they so choose) know about all of the transactions that were processed where they are listed as 
the carrier. The RMV strongly recommends carriers obtain and review this file, as it is essentially 
replacing the current reports/files (e.g., No Policy, Policy Expirations, etc.) that are issued 
monthly. This Notice to Carrier file will be available as Web Services, Batch file, and via the 
eServices Insurance Portal. 
 
The other major change is the RMV will begin enforcing the “No Policy” process. If the RMV 
does not receive this Policy Record within the 23 calendar days, a Revocation Notice will be sent 
to the registrant giving 10 calendar days to provide proof of insurance. If, within the 10 days, 
either the carrier does not post a Policy Record or the registrant does not provide proof via a 
stamped form, the registration will become revoked at 12:01a.m. on the 11th calendar day. At this 
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juncture, the registrant must stop operating the motor vehicle and is required, in addition to 
providing proof of insurance, to also pay a $50 reinstatement fee. The RMV intends to implement 
this change after R2 is implemented and stabilized (for both us and our business partners), for 
vehicles registered on and after March 1, 2020. This will only be implemented on a “go forward” 
basis, for a vehicle registered on March 1, 2020, if the policy has not posted by March 23, 2020, 
the RMV would issue a revocation notice.   
 

Policy Maintenance 
Once a policy has been posted, the carrier will be able to add/delete registered vehicles, amend 
the policy particulars, renew the policy, and cancel the policy.  
 
NOTE: The carrier should use the New Policy Transaction to renew a policy.  
 
All of these transactions will be available as Batch, Web Services, and eServices Insurance 
Portal Transactions. The Cancellation Transaction itself is not changing, but the timing for 
processing is. Currently, the RMV allows a carrier to cancel at any time as long as the 
cancellation date is between the policy effective and expirations dates. In the future, the RMV 
has proposed that the cancellation effective date has to also be within 10 days of the transaction 
date. The carrier will post and the RMV will note the policy cancellation (including any unpaid 
premium if that is sent by the carrier) and look for a new proof of insurance for all of the 
registered vehicles that were associated with the cancelled policy. If that proof is not provided 
within 10 calendar days after the cancellation effective date, the RMV will send a revocation 
notice to the registrant giving them 10 calendar days to provide proof of insurance. If, within the 
10 days, either the carrier does not post a Policy Record or the registrant does not provide proof 
via a stamped form, the registration will become revoked at 12:01a.m.on the 11th calendar day. 
At this juncture, the registrant must stop operating the motor vehicle and is required, in addition 
to providing proof of insurance, to also pay a $50 reinstatement fee. 
 
The current ability to post a policy and back date the policy effective date will be present in 
ATLAS. The business rules for how this will effect a pending or actual revocation are remaining 
the same. For example, if the policy effective date precedes the revocation effective date, the 
RMV will either stop the revocation process or, if the registration is revoked and the policy 
effective date precedes the revocation effective date, the RMV will automatically reinstate the 
registration. The RMV again reminds carriers of the provisions of Massachusetts General Law, 
Chapter 175 Section 113a(2), which states a cancellation shall not become effective until the 
carrier has …forwarded to the registrar of motor vehicles a notice, in such form as he may 
prescribe, containing such information to apprise the registrar of the particular motor vehicle 
registration on which the insurance is intended to be cancelled. The only “notice” that is 
acceptable to the RMV is the Cancellation Process as outlined in the IPM Manual.  
 

Policy Expiration 
In the ALARS system, when a policy expires, the RMV does not take any action. This will 
change in R2 and the RMV will wait 10 calendar days after a policy has expired for a new Policy 
Record to be posted. If the RMV does not receive one within this time period, we will send a 
revocation notice to the registrant giving them 10 calendar days to provide proof of insurance via 
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one of the two methods above. If the resulting proof is a manually stamped form, this will result in 
the RMV rescinding the revocation and waiting 10 days for a Policy Record to be posted. If one 
is not received in this time frame, another revocation notice will be sent to the registrant with a 10 
day grace period to obtain proof of insurance. If, within the 10 calendar days, either the carrier 
does not post a Policy Record or the registrant does not provide proof via a stamped form, the 
registration will become revoked at 12:01a.m. on the 11th calendar day. At this juncture, the 
registrant is required, in addition to providing proof of insurance, to also pay a $50 reinstatement 
fee. The RMV will not implement this process until after we have implemented the “No Policy” 
revocation and any issues from that process have been resolved.  
 
The RMV encourages carriers to review the provisions of Massachusetts General Law, Chapter 
175 Section 113a(6) and decide if sending the cancellation notice is a better course of action in 
the case where a policy is not being renewed.  
 

References 
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